
Vidyo for Public Sector

Vidyo for ADA Compliance – 
Deaf Population

Under the Americans with Disabilities Act (ADA), any state or 
local service, program or offering, any hospital, hotel, motel, 
place of public accommodation or business with more than 15 
employees must provide effective means of communication 
for individuals who are deaf or hard of hearing. Often, the 
best means of communication is through American Sign 
Language (ASL) interpreters. However, ASL interpreters may 
not be needed frequently or for a long enough time to make it 
economically feasible to have a full-time interpreter onsite.  

What are Your 
Needs? 

• Is your organization 
required to meet ADA 
requirements?

• Does your business  
experience infrequent 
encounters with deaf 
individuals?

• Are you struggling to 
access ASL interpreters 
to ensure your business is 
ADA compliant?

• Does the normal operation 
of your business make it 

onsite ASL interpreters?

At Issue The Vidyo Solution

ASL interpreters at public fa-

stations, court houses, public 

such as hotels and motels

ASL interpreters can work from their home or business 
location and deliver interpretation services with ease by 
using Vidyo over the Internet. A connection can be made 
instantly with a video relay interpreter, and services can be 
provided cost-effectively on a per-minute basis.

interpreters for patients and 
caretakers in busy healthcare 
settings

Interpretation services powered by Vidyo are especially 
useful in scenarios when a quick response is essential. A 
good example is healthcare settings in which a provider 
needs information immediately from a deaf patient in order 
to diagnose and treat the patient in a medical emergency. 
Instead of waiting for an onsite interpreter to arrive, the 
doctor or nurse can access an on-call interpreter within a 
few minutes over Vidyo.

interpreters in educational 
settings, including K-12 
schools, higher ducation 
institutions and libraries

With external ASL interpretation resources available over 
Vidyo, schools enable deaf students to participate pro-
ductively in regular classes throughout the school day or 
across the campus without the time and expense of having 
an onsite interpreter.
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